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The fundamental values and principles
of our founder, John Dickinson Schneider,
form the foundation of our company today.

Our Mission

To make life more rewarding and
dignified for the people who use
our products and services.

Our Vision

To grow and prosper as an
independent, employee-owned
company and in the process
become better human beings.

Our Heritage

The roots of Hollister Incorporated date back to 1921, when 23-year-old
entrepreneur John Dickinson Schneider founded a small printing company in
Chicago, which he named JDS Printer Craftsman. From the very beginning,
John Schneider’s business philosophy was “only first class is good enough,”
and the company became known for its quality products, quality service, and

quality people.
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Ceramide Infused Accessories

Sealed with the confidence of ceramide

The security + confidence of Adapt Accessories meet the science of ceramide

Infused with ceramide — a natural component of the skin
Help protect the skin’s natural moisture barrier
Helps prevent leakage and protect skin—and may even extend barrier wear time

Help decrease transepidermal water loss (TEWL) from damaged or eroded skin sists erosion—
even when wet or exposed to discharge from the stoma

CeraRing™ Barrier Rings

Flat Convex Oval Convex
CeraRing CeraRing CeraRing

Outel Innel . Bo .
Product # Type uter r Thickness % Product Inner il Proguct Inner Diameter ~ Stretch Up To

Diameter  Diameter of # Diameter Up To

2" 13/16" 1" 7/8" x 1-1/2" 1-1/8" x 1-3/4"
8505 REENCEE) ;) WL 89520 omm) (25 mm) 89601 »5 38 mm) (27 x 43 mm)

" 1-8/16" x
. 2 1-3/16" 1-3/8" " 1-3/8" x 2-1/8"
8815 Slim (48 mm) n/a 89530 (30 mm) (35 mm) 89602 - ‘)I(—ZgSmm) (35 x 53 mm)

" 7 1-1/2" x
2-1/4 1-1/16 1-9/16" 1-3/4"
89540 89603 2-3/16"
(57 mm) (27 mm) (40mm) (45 mm) (38 x 56 mm)

881527 Slim 1-8/4" x 2-3/8"

(43 x 61 mm)

CeraPlus™ Barrier Extenders

Product # Usage

Size

Helps provide extra security around the edges of skin barrier, reduces skin T Ay S S ————
79402 barrier edge lifting and may help increase skin barrier wear time. Provides -
. . . surface area of 48 cm
extra adhesion to accommodate a peristomal hernia.

CeraPlus™ Skin Barrier

Product # Description Size

8900 CeraPlus™ (Non-Sterile) 4x4" (10x10cm)
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Adapt™ Barrier Rings

Flat

Flextend
Proguct Type Outer Diameter Thickness B;x
7805 Standard 2" (48 mm) 4.5 mm
7806 Slim 4" (102 mm) 2.3 mm 10
7815 Slim 2" (48 mm) 2.3 mm

Adapt™ Accessories

Product #

7737

7760

7917

7906

79301

79300

79400

78500

78501

Description

Adapt Medical Adhesive
Remover Spray
*featuring no-sting, silicone-based,
alcohol free formulation

Universal Remover Wipes
*featuring no-sting silicone-based,
alcohol free formulation

Adapt Skin Protective Wipe
*featuring an alcohol-free

formulation improved with the
addition of aloe vera

Adapt Stoma Powder

Adapt Paste

Adapt Barrier Strips
with Flextend Barrier
(Alcohol Free)

Adapt Lubricating Deodorant

Usage

360° spray technology to

deliver controlled, quiet

spraying from any angle,
with minimal waste

This skin friendly product helps
remove adhesive residues.

Protects skin during adhesive removal

Not recommended for use with
extended wear skin barriers

Use to absorb moisture from broken
skin around the stoma.

Dust on. Brush off excess powder.
Discontinue use once the condition
is resolved.

Used to fill or caulk uneven skin
contours to create a flatter surface.
It can help to prevent drainage from

getting under the ostomy skin barrier.

Used to fill in or caulk uneven skin
contours near the stoma to create
a flatter surface and help prevent
ostomy drainage from getting under
the ostomy barrier.

Neutralizes odours, eases emptying,
and helps prevent pouch static
and sticking. It is not a perfume or
masking agent. Should be used
in drainable and closed pouching
systems only.

Size

Spray Can 1.7 fl 0z (50 ml)

50 Wipes per Carton

50 Wipes per Carton

Puff bottle 1oz (2809)
50z (14 g)
Tube
20z (609
Triangular "
Shape 5-1/8" (13 cm)
Bottle 80z (236 ml)
Packets 27 0z (8ml)

Box of

50

50

20

50
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m9 Odour Eliminators High Output
Product # Description Size Box of Collection Bag

7715 10z (30ml) 12
Drops Product # Description Box of
7717 80z (240 ml) 6 5551 2L Collection Bag 10
* 1o be used with the following high output pouches:
7732 Spray 20z (60 mi) 12 18022, 18023, 18024, 83025, 83038, 83055, 83125, 83130, 83135,
7733 Unscented 80z (240 ml) 26064b and 26364
Spray
7735 Apple Scent 80z (240 ml)
; L
Skin Sheets
| S
P h A . Product # Description Size Box of
ouc CCessories 8800 Flextend 4" x 4" (10cm x 10 cm) 5
(Non-sterile) Wy qn
Product # Description Size Box of 8801 8"x8" (20 om x 20 cm) 3
7800 ; 4"x 4" (10cmx 10 cm 5]
8770 Drainable Pouch % NPrem{urT; ( )
Clamp, Beige 7801 (Non-sterile) 8"x 8" (20 cm x 20 cm) 3
HolliHesive Wy g
Medium 7700 (Non-sterile) 4" x 4" (10cmx 10 cm) 8
7300 23"- 43"
Beige Colour (68 - 109 cm) 10
Ostomy Belt Large
7299 34"- 65"
(86 - 165 cm)
Access Port
Urostomy Drain
7331 Tube Adapter 10 —
Product # Description Box of
Graduated nipple and punch
allows introduction of catheter or .
ST drain through Wound Drainage St 8
Collector or pouch system
Irrigation Products
Product # Description Information Box of
Includes:
) . (1) Irrigator i
7721 Conelmgatorkit (IO mector ] Wound Drainage Collectors
1) Cleaning Brush : . .
0 e With FlexWear Skin Barrier
7723 Stoma Cone . 10
Replacement Unit Product # For Wounds Up To Box of
7728 With Attached | 2" (51 mm) "7
Irrigator Sleeve Closure \ 20 e 8" (7.6 cm) 10
7724 and Belt Tabs | 3" (76 mm) 9776 3.75" (9.5cm) Non-sterile 10
Flange: 1-3/4" = Pouch: 30"
1 1 2 " "
815 Nowmags (44 mm) (76 om) 9778 4" x 8" (10cmx 20 cm) 3
Two-Piece Flange: 2-1/4" | Pouch: 30"
18153 Irrigator (57 mm) (76 cm) <
18154 Sleeve Flange: 2-3/4" ' Pouch: 30"
(70 mm) (76 cm)
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People are at the center of everything we do.
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Infyna Chic™

The improved Infyna Chic™
Intermittent Catheter

New, clear tube
to aid visualisation.

w

COhgel’ Oat[tetel’ tuée Recyc|ab|e Casing
for confident, full bladder drainage.

More lubricious coating

for more comfortable insertion. Made with 11% PVC free
less plastic

A brighter choice

We know that even the small details can make a difference to how
someone feels, which is why Infyna Chic™ catheter differs in size
from 8 to 14 Charrieres in 4 pastel colour funnels.

8 Ch 30

14cm Nelaton 7008
- 10 Ch 14cm Nelaton 7010 30
12 Ch 14cm Nelaton 7012 30
14 Ch 14cm Nelaton 7014 30

To learn more, visit www.Hollister.com/en-ca/InfynaChic
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Experience the ease of use® and comfort’ of our
NEW HydraBalance™ Lubricating Technology

Made with naturally sourced ingredients, its unique combination of hydrophilic coating and hydration fluid creates
a smoothly gliding hydrogel cushion that not only helps protect the urethra, but also provides smooth and effortless
insertion and withdrawal for a more confident and natural catheter experience.* °

Key features of our NEW HydraBalance™ Lubricating Technology:

e Smooth and comfortable on catheter insertion and withdrawal.®
e Helps protect the urethra from potential micro trauma and Urinary Tract Infections.”

e Designed to capture the right balance of naturally sourced ingredients for as natural
of an intermittent catheter experience as possible.?

For more information, please call us at 1.800.263.7400 or visit us at www.hollister.com

1. Hollister Clinical Study, CLR-00847, 2021 2. Hollister Clinical Study, CLR-00847, 2021 3. Hollister Data on File, TR-00643, 2023 4. European Association of Urology Nurses (EAUN), Evidence-based Guidelines for Best Practice in Urological
Health Care — Catheterisation, Urethral Intermittent in Adults Dilatation, urethral intermittent in adults (2013), pages 25, 33, 47

5. Hollister Data on File, CL-001027 6. Hollister Data on File, CL-001015 7. European Association of Urology Nurses (EAUN), Evidence-based Guidelines for Best Practice in Urological Health Care —Catheterisation, Urethral Intermittent in Adults
Dilatation, urethral intermittent in adults (2013), pages 25, 33, 47 8. Hollister Data on file, CL-001017 VaPro Continence Care 35



Touch Free Hydrophilic Intermittent Catheters

VaPro Catheters Provide 100% No Touch Protection with a Protective Tip and Sleeve:
VaPro catheters are hygienic by design to help protect patients from germs throughout the

entire catheterization process.

Protective tip:

® helps shield the sterile catheter during
insertion from bacteria located within
the first 15 mm of the distal urethra

Protective sleeve:
e allows for catheter to be
gripped anywhere

e provides a barrier to the catheter

) . oo WO 7,
e helps reduce the risk of carrying to help keep germs away Qg\lﬁ\o%
bacteria into the urinary tract '( %’)\)\ 7
Py ’/ IQ
Porge®
™ L] = ™

VaPro VaPro Plus
Product # Description Size Length Box of Product # Description Size Length Box of
72082 Straight tip 8 Fr 8" (20 cm) 30 74122 Straight tip 12 Fr 8" (20 cm) 30
72102 Straight tip 10 Fr 8" (20 cm) 30 74142 Straight tip 14 Fr 8" (20 cm) 30
72122 Straight tip 12 Fr 8" (20 cm) 30 74124 Straight tip 12 Fr 16" (40 cm) 30
72084 Straight tip 8 Fr 16"(40cm) 30 74144 Straight tip 14 Fr  16"(40cm) 30
72104 Straight tip 10 Fr 16" (40 cm) 30 VaPro Plus is a closed system with an integrated 1000 ml
72124 Straight tip 16" (40 cm) collection bag.

12 Fr 30
73124 Coudé tip 16" (40 cm)
72142 Straight tip 8" (20 cm)
72144 Straight tip 14 Fr 16" (40 cm) 30
73144 Coudé tip 16" (40 cm)
72164 Straight tip 16" (40 cm)

16 Fr 30
73164 Coudé tip 16" (40 cm)

VaPro F-Style is a FIRMER Touch Free Hydrophilic Catheter.

[ —_
™ i
VaPro™ F-Style VaPro Plus™ F-Style
Product # Description Size Length Box of Product # Description Size Length Box of
7600084 Straight tip 8 Fr 16" (40 cm) 30 7700124 Straight tip 12 Fr 16" (40 cm) 30
7600104 Straight tip 10 Fr 16" (40 cm) 30 7700144 Straight tip 14 Fr 16" (40 cm) 30
7600124 Straight tip 12Fr  16"(40cm) 30 VaPro Plus F-Style is a closed system with an integrated
7600144 Straight tip 14 Fr 6" (40 cm) 30 71000 ml collection bag.
7600164 Straight tip 16 Fr 16" (40 cm) 30
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VaPro™ Pocket

Start Right
Here.

VaPro Pocket™ catheters offer the

features that patients want.’
Protection. Ease of Use. Discretion.

VaPro Pocket catheters provide 100% No Touch Protection
with a protective tip and sleeve, and they are easy to use,
with an improved protective tip that offers a more
comfortable insertion. The pocket-size package design is
more discreet—a quality users prefer.

Improved catheter.
Discreet packaging.

Consider VaPro Pocket catheters right from the start.

VaPro™ Pocket VaPro™ Plus Pocket

Product # Description Size Length Box of Product # Description Size Length Box of
70104 Straight tip 10 Fr 6" (40 cm) 30 71084 Straight tip 8 Fr 16" (40 cm) 30
70124 Straight tip 12 Fr 6" (40 cm) 30 71104 Straight tip 10 Fr 16" (40 cm) 30
70144 Straight tip 14 Fr 6" (40 cm) 30 71122 Straight tip 1o Fr 8" (20 cm) 0
70164 Straight tip 16 Fr 6" (40 cm) 30 71124 Straight tip 6" (40 cm)

77124 Coudé tip 12 Fr 6"(40cm) 30 71142 Straight tip 4 Er 8" (20 cm) 0
77144 Coudé tip 14 Fr 6" (40 cm) 30 71144 Straight tip 6" (40 cm)

77164 Coudé tip 16 Fr 6"(40cm) 30 71164 Straight tip 16 Fr 16"(40cm) 30

VaPro Plus Pocket is a closed system with an integrated
1000 ml collection bag.
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Advance Plus™

Touch Free Intermittent Catheters

Closed System Closed System Kit

Product # Description Size Length Box of Product # Description Size Length Box of
94064I1C Straight tip 6 Fr 16" (40 cm) 96064I1C Straight tip 6 Fr 16" (40 cm)
94084IC Straight tip 8 Fr 16" (40 cm) 96084IC Straight tip 8 Fr 16" (40 cm)
94104IC Straight tip 10 Fr 16" (40 cm) 96104IC Straight tip 10 Fr 16" (40 cm)
94124I1C Straight tip 19 F 16" (40 cm) 96124IC Straight tip 19 F 16" (40 cm)
951241C Coudé tip 16" (40 cm) 100 97124 Coudé tip 16" (40 cm) 100
94144I1C Straight tip 16" (40 cm) 96144IC Straight tip 16" (40 cm)
95144IC Coudé tip e 16" (40 cm) 97144 Coudé tip 14Fr 16" (40 cm)
94164IC Straight tip 16 Fr 16" (40 cm) 96164IC Straight tip 6 Fr 16" (40 cm)
95164IC Coudé tip 16" (40 cm) 97164 Coudé tip 16" (40 cm)
941841C Straight tip 18 Fr 16" (40 cm) 96184IC Straight tip 18 Fr 16" (40 cm)

Kit Includes:

e Advance Plus Closed System
e [ arge Gloves
e Benzalkonium Chloride antiseptic swab (BZK)

Advance Plus Touch Free Intermittent * Waterproof underpad

Catheters:

e Have a protective tip that helps shield the
catheter from bacteria located in the first
15 mm of the distal urethra

® Have a user-regulated gel reservoir which
allows for control of the catheter lubrication

* Smooth eyelets help provide trouble-free
insertion and withdrawal
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Apogee™

Intermittent Catheters

Product # Description Size Length Box of
10610 Straight tip 6 Fr 10" (25 cm) .
o 30 Features of the Apogee Family of
10616 Straight tip 6 Fr 15" (38cm) .
Intermittent Catheters:
10806 Straight tip 6" (15cm)
10810 Straiaht e P - ® Two staggered smooth eyelets help
traight fip ' (25 cm) provide trouble-free insertion
Straight i 16" (40 .
10816 raignt (40 cm) ¢ Not made with natural rubber latex
10826 Coudé 8 Fr 16" (40 cm) :
¢ Designed for comfort
11006 Straight ti 6" (15¢cm . ) )
gt tp (15 om) « Medical grade Polyvinyl Chloride (PVC)
11010 Straight tip 10" (25 cm) )
10 Fr ————— 30 ¢ Non lubricated, clear catheter
11026 Coudg, Olive tip 16" (40 cm) ‘ o ) )
S e Straight and coudé tip options available
11016 Straight tip 16" (40 cm)
11206 Straight tip 6" (156cm)
11216 Straight tip 12 Fr 16" (40 cm) 30
11226 Coudé tip 16" (40 cm)
11406 Straight tip 6" (15cm)
11446 Straight tip, No funnel 6" (15 cm)
11416 Straight tip uE 16" (40cm) 30
r
B1061 Soft tip 16" (40 cm)
11426 Coudé tip 16" (40 cm)
B1065 Straight tip with curved packaging 16" (40 cm) 50
11616 Straight tip 16" (40 cm)
16 Fr 30
11626 Coudé tip 16" (40 cm)
11816 Straight tip 18 Fr 16" (40 cm) 30
11826 Coudé 18 Fr 16" (40 cm)
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Male External Catheters

Hollister InView™

Latex Silicone u
Extended Wear with Unique Inner Flap a?,’;zi??e'?é}%?hz{?’éﬁ‘é.-((fgﬂé) Standard Sheath length 2-3/4" (7 cm), adhesive length 1-3/5" (4 cm)
Product # Description Size Box of Product # Description Size Box of
9206 Small/Pediatric 7/8"-1" (22 - 25 mm) 97525 Smal 1" (25 mm)
9207 Medium 1"-1-1/8" (26 - 30 mm) 97529 Medium 1-1/8" (29 mm)
; 30 97532 Intermediate 1-1/4" (32 mm) 30
9208 Intermediate 1-1/8"-1-1/4" (31 - 35 mm)
97536 Large 1-1/2" (36 mm)
9209 Large 1-9/8"- 1-1/2" (36 - 39 mm) 97541 Extra Large 1-5/8" (41 mm)
Sheath length 2-3/4" (7 cm),
Everyday Wear adhesive length 1-3/5" (4 cm) 97525-100 Small 1" (25 mm)
Product # Description Size Box of 97529-100 Medium 1-1/8" (29 mm)
9106 Small/Pediatric 7/8"-1" (22 - 25 mm) 97532-100 Intermediate 1-1/4" (32 mm) 100
9107 Medium 1"-1-1/8" (26 - 30 mm) 97536-100 Large 1-1/2" (36 mm)
9108 Intermediate 1-1/8"- 1-1/4" (31 - 35 mm) %0 97541-100 Extra Large 1-5/8" (41 mm)
9109 Large 1-3/8"- 1-1/2" (36 - 39 mm) .
Special Sheath length 1-3/5" (4 cm), adhesive length 1-3/5" (4 cm)
Contains Natural Rubber Latex Product # Description Size Box of
97425 Small 1" (25 mm)
97429 Medium 1-1/8" (29 mm)
97432 Intermediate 1-1/4" (32 mm) 30
. . . 97436 Large 1-1/2" (36 mm)
Slze SeleCtlon GUlde 97441 Extra Large 1-5/8" (41 mm)
Use the Hollister Sizing Guide to determine 97425-100 Small 1" (25 mm)
the most appropriate size catheter 97429-100 Medium 1-1/8" (29 mm)
* Place sizing guide 97432-100 Intermediate 1-1/4" (32 mm) 100
just behind the 97436-100 Large 1-1/2" (36 mm)
glans of the penis 97441-100 Extra Large 1-5/8" (41 mm)
e Select the size that
most C|OS@|y fits Extra Sheath length 2-3/4" (7 cm), adhesive length 2-3/4" (7 cm)
Product # Description Size Box of
97625 Small 1" (25 mm)
97629 Medium 1-1/8" (29 mm)
97632 Intermediate 1-1/4" (32 mm) 30
97636 Large 1-1/2" (36 mm)
97641 Extra Large 1-5/8" (41 mm)
97625-100 Small 1" (25 mm)
97629-100 Medium 1-1/8" (29 mm)
97632-100 Intermediate 1-1/4" (32 mm) 100
97636-100 Large 1-1/2" (36 mm)
97641-100 Extra Large 1-5/8" (41 mm)

Not Made with Natural Rubber Latex
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Urinary Collection Systems

Leg Bags

Leg Bag
Product # Description Capacity Box of
9814 Medium 18 oz (540 ml)
10
9805 Large 30 oz (900 ml)
Extension Tubing
with Connector
Product # Description Length Box of
9345 Non-sterile 18" (45 cm)
10
9346 Sterile 18" (45 cm)
Fabric Strap
Product # Description Capacity Box of
9342 Small 15" (38 cm) 10
9343 Medium 23" (58 cm) pairs

Hollister Leg Bags Are:

e Sterile

* Not Made with Natural Rubber Latex
¢ Designed with an anti-reflux valve

Combination Pack

Product # Description Capacity Box of
9348 Medium 18 0z (540 ml) 12
9349 Large 30 oz (900 ml) packs
Vented
Combination Pack
Product # Description Capacity Box of
9645 Medium 18 0z (540 ml) 10
9655 Large 30 oz (900 mi) packs
Bedside Drainage
Product # Description Capacity Box of
9839 2000 ml Collection System 68 0z (2000 ml) 20
m9 Cleaner/Decrystallizer
Concentrate & Wash Bottle
Product # Description Size Box of
7736 1 Bottle of Concentrate 16 0z (480 mi) 12

1 Washing Bottle
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External Collection Devices

Urinary Pouches Fecal Collectors

Female Pouches
SoftFlex Skin Barrier Flextend Skin Barrier
Product # Description Box of Product # Description Pouch Length Box of
9840 Length 7-1/2" (19 cm) Width 4-1/2" (11cm) 10 9823 Medium, Ultra-clear 10" (25 cm) o
9880 Large, Transparent 12" (30 cm)
Male | | Transparent Pouches
Flextend Skin Barrier SoftFlex Skin Barrier
Thin barrier for flexibility, no additional tape needed
Product # Description Box of Product # Description Pouch Length Box of
9873 Length 7-1/2" (19 cm) Width 4-1/2" (11cm) 10 9822 Medium 10" (25 cm) 0
1
9821 Large 12" (80 cm)

SoftFlex Skin Barrier

Product # Description Box of
9811 Length 7-1/2" (19 cm) Width 4-1/2" (11cm) 10

Hollister's Urinary Pouches:

e Not Made with Natural Rubber Latex
e Have a cut-to-fit skin barrier

e Have a odour-barrier pouch film
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New Study' Confirms
Superior Protection®

Hollister asked an independent laboratory to conduct a study to
see if the superior protection of VaPro™ No Touch Intermittent
Catheters could be measured. The study compared VaPro

catheters to three other brands. ;
*In comparison to other tested catheters. .
Reference: 1. Hollister data on file, TR-00453, 2021. Flrlllir?;etryggat

% Hollister Continence Care
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Dedicated to excellence.
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Critical Care

Oral Endotracheal
Tube Fasteners

AnchorFast™

Product # Description Box of

Tube Attachment Devices

Horizontal Tube (HTAD)

e ET tube wrap with one-click security clamp locks
the ET tube in place

¢ Gliding tube shuttle allows the ET tube to be
9799 easily repositioned from side to side while the tube 12
remains secure

e Flextend Skin Barrier
® For tubes sized 5.0-10.0mm inner diameter

AnchorFast SlimFit™

Product # Description Box of

Product # Description Box of

® ET tube wrap with one-click security

¢ Gliding tube shuttle allows for side-to-side reposi-
tioning of the ET tube

9787 * Thumb pad with increased surface area for finger 12
or thumb placement when opening

® Designed to accommodate smaller faces
e Secures ET tubes ranging in size 5.0-8.0 mm

AnchorFast Guard Select™

9781 Single use, sterile 5

Vertical Tube (VTAD)

Product # Description Box of

9782 Single use, sterile 5

Drain Tube (DTAD)

Product # Description Box of

9780 Single use, sterile 5

Feeding Tube (FTAD)

Product # Description Box of

® ET tube wrap with one-click security clamp locks
the ET tube in place

¢ Gliding tube shuttle allows the ET tube to be
easily repositioned from side to side while the tube
remains secure

9700 * Integrated tube protection sleeve designed to help 12
prevent occlusion

e Secures oral ET tubes ranging in size from 5.0 to
9.0 mm inner diameter and ET tubes with integrat-
ed subglottic suction lumen sizes 6.0 to 8.0 mm
inner diameter

AnchorFast Replacement
Neck Band Straps

Product # Description Box of

9788 Replacement Neck Band Straps 4

Product # Description Box of

9786 U F[exWear skin parner conforms to patient’s nose 20
® Single use, sterile

Suction Tube (STAD)

Product # Description Box of

9785 ® FlexWear skin barrier conforms to patient’s nose 20

¢ Single use, sterile
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Numerical Index

Product # Page Product # Page Product # Page Product # Page
84693 25 88740 22 97441 40 881527 30
84694 25 89011 9 97441-100 40 7600084 36
84697 25 89111 9 97525 40 7600104 36
84698 25 89511 9 97525-100 40 7600124 36
84699 25 89518 9 97529 40 7600144 36
84711 24 89520 30 97529-100 40 7600164 36
84794 24 89530 30 97532 40 7700124 36
84798 24 89540 30 97532-100 40 7700144 36
84890 24 89601 30 97536 40 8195111 9
84891 24 89602 30 97536-100 40 8439111 24
84892 24 89603 30 97541 40 8479111 24
84893 24 89611 9 97541-100 40 B1061 39
84894 24 89811 9 97625 40 B1065 39
84895 24 94064IC 38 97625-100 40
84896 24 94084IC 38 97629 40
84897 24 94104IC 38 97629-100 40
84898 24 94124IC 38 97632 40
84899 24 94144IC 38 97632-100 40
84990 24 94164IC 38 97636 40
84991 24 94184IC 38 97636-100 40
84992 24 95124IC 38 97641 40
84993 24 95144IC 38 97641-100 40
84994 24 951641C 38 112013 8
84995 24 96064IC 38 112014 8
84996 24 96084IC 38 112015 8
84997 24 96104IC 38 112016 8
84998 24 96124IC 38 112017 8
84999 24 961441C 38 112018 8
86211 20 96164IC 38 151113 8
86711 20 961841C 38 151114 8
88300 22 97124 38 151115 8
88302 22 97144 38 151116 8
88325 22 97164 38 151117 8
88330 22 97425 40 151118 8
88335 22 97425-100 40 153103 8
88340 22 97429 40 153104 8
88402 22 97429-100 40 153105 8
88700 22 97432 40 153106 8
88725 22 97432-100 40 826211 20
88730 22 97436 40 841311 10
88735 22 97436-100 40 844011 10
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General Information

Terms of Payment

Net 30 days from date of invoice. Electronic Fund Transfers (EFT) are
possible. Please contact: CanadaContact@Hollister.com

Minimum Order

The minimum order requirement is $250.00.

A charge of $10.00 will be applied to any order below the minimum
requirement.

Shipping
Prices for shipments to destinations in Canada are FOB
buyer’s address.

If the method and route of shipment are specified by the buyer,
the buyer is required to pay the delivery charges, upon delivery
of products to the carrier, all risk of loss and other incidents of
ownership pass to the buyer. These terms may not be altered.

Pricing & Terms of Sale

GST/HST will be charged where applicable. Buyer agrees that
they will not at anytime, directly or indirectly, sell or distribute, to
customers which are located outside of Canada.

Hollister Return Goods Policy

All returns for credit require written authorization from Hollister Limited.
A Return Goods Authorization can be obtained by contacting a
Customer Service representative at Hollister Limited via email at
canadacustomerservice@nhollister.com. Only unopened, full boxes

of items sold and fulfilled by Hollister Limited may be returned. ltems
must be in re-sellable condition, with no external labelling or markings.
Customer has 14 days from the date of receipt to return for a full
refund.

e A 15% restock fee will be applied to all returned goods over
14 days from the date of receipt.

¢ No returns allowed on any goods over 30 days from date of
receipt.

e Copy of invoice or purchase order number must be provided for the
return request.

e Product SKU and Lot# must match PO.

® Returned goods must match what is on the approved Return
Goods Authorization.

e Any goods included in the return not part of the approved Return
Goods Authorization will be refused and returned to sender at the
customer’s expense.

e All returns must be shipped to address listed on the Return Goods
Authorization.

¢ Returns shipped to any other address will not be credited and will
be returned at the customer’s expense.

e Unauthorized returns will not be accepted. Unauthorized returns will
be refused and returned at the customer’s expense.

Damaged Product

e Customer must contact Hollister Limited to receive a Return Goods
Authorization within 10 days of receipt.

e Customer must receive written approval and has 30 days to
return Damaged Product.

www.hollister.com

¢ Receiving dock must show in writing any package received
damaged for Hollister to claim from Freight Company.

e Customer must provide copy of invoice or purchase order number
for the return request.

e Credit will not be issued if customer disposes the damaged product
without approval by Customer Service.

e [f product cannot be returned due to extreme damage (leakage/
broken) customer must provide pictures to Customer Service within
10 days of receipt to get approval to dispose of and thereby obtain
credit for the same.

Shortages

e Customer must notify Hollister Limited Customer Service within
10 days of receipt on shortages. Receiving dock must show in
writing any package received short.

Ostomy & Continence Retail Sample Policy
All sample requests at the Retalil level are to be processed through
Hollister Customer Service by calling 1.800.263.7400

or by email canadasamples@nhollister.com.

Retailer/client is to contact Customer Service and provide consumer
information for sample processing. Samples will be shipped directly
to consumers from Hollister Limited. Samples will no longer be
available to ship directly to a retail setting.

Shortages

Customer must notify Hollister Limited within 5 business days
of receipt on shortages. A shortage is a difference between
what was physically received and the master pack list.

Customer Satisfaction Return Policy

All Customer Satisfaction Returns require authorization by your
Hollister Territory Manager or a Customer Service Representative.

Unauthorized Customer Satisfaction Returns will not be processed.

Hollister will authorize Customer Satisfaction Returns under
the following conditions:

1. The customer has been given a no-charge, full box replacement of
Hollister product for their partial box return, and

2. A Customer Satisfaction Return form has been completed, and

3. The returned box has been given to, and the completed Customer
Satisfaction Return form has been authorized by your Hollister
Territory Manager or a Customer Service Representative.

Prior to Use

Prior to use, be sure to read the Instructions for Use for information
regarding intended use, contraindications, warnings, precautions and
instructions.

Latex Statement

The specifications for the Hollister Continence Care products listed
below include natural rubber latex as a component; our suppliers
add natural rubber latex as part of the production process. If a
Hollister product(s) found in this catalog is not listed below, the
specification for that product(s) and packaging does not include
natural rubber latex as a component, and our component suppliers
do not add natural rubber as part of their production process.
Product # 9206, 9207, 9208, 9209, 9106, 9107, 9108, 9109

The Hollister logo, Adapt, Advance, Advance Plus, Anchorfast, Anchorfast Slim Fit, Anchorfast Guard Select, Apogee, CeraPlus, Extended
Wear, Everyday, Flextend, FlexWear, FormaFlex, Infyna Chic, InView, Lock ‘n Roll, m9, New Image, Pouchkins, Premier, Secure Start, SoftFlex,
VaPro, VaPro F-Style, VaPro Plus, VaPro Pocket and VaPro Plus Pocket are trademarks of Hollister Incorporated.

All other trademarks and copyrights are the property of their respective owners.
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